General Terms and Conditions of Sale - Camping de Keralouet

Article 1-Scope of Application

These general terms and conditions of sale apply to all stays booked with Camping de Keralouet, whether via the website
https://www.camping-finistere-keralouet.com, by telephone, mail, or email. They form an integral part of any contract concluded between
the campsite and its clients. Each client acknowledges having read and accepted these terms and conditions prior to making any reservation,
both on their own behalf and on behalf of all participants in the stay. In accordance with applicable legislation, these terms are provided to
clients for informational purposes before the conclusion of the contract.

Article 2 - Reservations and Financial Conditions

2.1 Pre-reservations - Pre-reservations (“options”) may be made by telephone, mail, or email. They are valid for 5 days only. Without
confirmation and payment of the deposit within this period, they will be automatically cancelled.

The reservation becomes effective only after receipt of a deposit equal to 30% of the total amount of the stay. Payment of the deposit
constitutes full acceptance of these terms and conditions and of the campsite’s internal rules.

2.2 Final Reservations - Camping de Keralouet, a family-oriented and peaceful site, deliberately limits the number of bookings to preserve
the tranquillity of its guests.

e Each contract may cover only one pitch or rental unit.

e  Group bookings (from 2 or more contracts) are subject to prior approval by the management.

e The names, surnames, and dates of birth of all participants (including minors) must be provided at the time of booking.

2.3 Prices and Payment - Prices are indicated in euros, including VAT. Not included: tourist tax and optional services.
e Deposit: payable by cash, cheque, bank card, bank transfer, or ANCV e-connect holiday vouchers.
e Balance: payable by the same means, plus ANCV holiday vouchers.
Payment deadlines:
e Camping pitches: balance due 14 days before arrival.
e  Rentals: balance due 30 days before arrival.
If payment is not made within these deadlines, the booking will be cancelled with no recourse, and all sums already paid will be retained by
the campsite. In the event of late arrival or early departure, no reduction or refund will be granted. All rentals are personal and may not be
transferred or sublet without prior authorization. Minors must be accompanied by their legal guardians.
Rentals - Inventory and Deposit
An inventory is carried out upon arrival. Any malfunction or missing item must be reported on the same day.
A departure inventory is mandatory. Any damage, missing items, or insufficient cleaning will be charged.
e A €50 cleaning fee will be deducted from the deposit if the accommodation is not returned clean and tidy (waste bins emptied,
appliances cleaned).
e  Optional end-of-stay cleaning: €50.
Allrentals are equipped with basic kitchenware. Consumables (toilet paper, cleaning products, etc.) are not supplied. Bed linen, towels,
and household linen are not provided. Bottom sheets are mandatory (available for rent on site).

2.4 Booking Modifications - Any request to modify a reservation (dates, accommodation type) must be made in writing (mail or email).
Changes are subject to availability.

Bookings may not be carried over to the following season.

A reduction in the length of stay is considered a partial cancellation and subject to the cancellation terms.

2.5 Cancellation
e  More than 60 days before arrival: refund of deposit, minus €20 administration fee.
e Between 30 and 60 days before arrival: 30% of the total amount retained.
e Lessthan 30 days before arrival: 100% of the total amount due.

Cancellations must be notified by mail (postmark as proof) or email (receipt date as proof).

2.6 No Right of Withdrawal - In accordance with Article L.121-20-4 of the French Consumer Code, the statutory right of withdrawal
applicable to distance sales does not apply to accommodation and tourism services. No cancellation without fees can be invoked once the
booking has been made.

2.7 Cancellation Insurance - Clients are strongly advised to take out cancellation/interruption insurance with an authorized provider (e.g.,
Fédération Frangaise de Camping et Caravaning — FFCC). This insurance may allow reimbursement in the event of illness, accident, etc.

2.8 Maximum Capacity - For safety and insurance reasons, the number of occupants may not exceed the maximum capacity stated for the
accommodation or pitch (newborns included).
Any excess may result in denial of access or eviction, with no refund.

Article 3 - Stay Information
3.1 Arrivals and Departures
e Rentals: check-in from 3:00 p.m., check-out by appointment confirmed at least 72h before departure (last slot subject to
availability: 9:45 a.m.).
e  Camping pitches: check-in from 2:00 p.m., check-out before 12:00 noon.
Late return of keys (after 9:45 a.m.) or departure after 12:00 noon will incur an additional night’s charge. Any extension request must be
made 48h before departure and is subject to availability.


https://www.camping-finistere-keralouet.com/

3.2 Deposit

e Rentals: €320 per unit, payable on arrival. Returned after the departure inventory, minus any charges for damage or cleaning. The

campsite reserves the right to retain the deposit for up to 30 days in case of dispute.
e Camping pitches: €20, returned upon return of the access card.
The deposit does not limit the tenant’s liability for damages.
3.3 Pets
e  One pet perrental allowed, provided it complies with regulations, declared at booking, and subject to a daily fee.
e  Pets must be kept on a leash and are prohibited in common areas (sanitary blocks, pool, playground).
e Category | &Il dogs, guard dogs, security dogs, and dogs over 15 kg are not accepted.
e  Visitors’ pets are not permitted.

3.4 Visitors
e  Visitors must check in at reception and provide their details.
e Maximum 4 visitors per accommodation/pitch, regardless of age.
e  Visitors are not allowed to access the swimming pool and must park outside.
e  Frequentvisits may be billed to the host according to the current price list.

3.5 Minors - The campsite is not a Holiday and Leisure Centre within the meaning of Decree no. 2002-883 of 3 May 2002.
e  Minors under 18 must be accompanied by their legal guardians.
e  The campsite reserves the right to refuse access or cancel a booking if this condition is hot met.

3.6 Activities and Facilities
e Accessto the pool and playground is under parental or guardian supervision.
e The poolis unsupervised; access reserved for guests only. Swim shorts prohibited; swimwear, shower, and footbath required.
e  Children under 10 must be accompanied; younger children must wear special swim nappies.
e  The playground is reserved for children under 8, under parental supervision.
e  Hard balls are prohibited. No “city park” available on site.

3.7 Campsite Rules - Clients agree to comply with the campsite’s internal rules.

e  Any serious breach disturbing the peace of other guests may result in a warning and, in case of repetition, termination of the
contract.

e  Offences may be reported to the authorities.

3.8 Early Departure - Early departure or interruption of stay does not entitle the client to any refund.

Article 4 - Liability
The campsite is not liable as a hotel keeper within the meaning of the French Civil Code.

e  Camping de Keralouet, SARL LESCOPING, and SCI VIGWEN are not responsible for loss, theft, or damage to personal belongings,

whether in rentals, pitches, parking areas, or communal spaces.
e  Claims regarding amounts owed do not fall under the hotel limitation period (Civil Code art. 2272).

e Clients must hold appropriate holiday liability insurance, covering bodily injury and material damage to third parties, including fire,

explosion, water damage, and glass breakage.

e Eachclientisresponsible for disturbances caused by themselves, their party, or their visitors.

Article 5 - Image Rights and Data Protection

®  Guests authorize Camping de Keralouet to photograph, film, or record them during their stay and to use such images on any media

(website, Facebook, tourist guides, etc.) for a period of 10 years, free of charge and without prejudice to their reputation.
e  Personal data provided at booking is confidential and will only be used for internal management and service customization.
e Inaccordance with the French Data Protection Act of 6 January 1978, guests have the right to access, correct, and oppose their

personal data. Requests must be sent by mail to: Camping de Keralouet 11 rue Eric Tabarly 29740 Plobannalec-Lesconil France

Article 6 - Governing Law and Mediation
e These general terms and conditions are governed by French law.
e Anydispute regarding their application shall be subject to the competent courts of Quimper (Commercial Court or High Court).
e Inaccordance with Article L.612-1 of the French Consumer Code, the client has the right to refer free of charge to a consumer

mediator in the event of a dispute that has not been resolved amicably. The competent mediator for tourism and accommodation

services, which include camping activities, is the following : Médiation Tourisme et Voyage (MTV) — accessible online via the
European Online Dispute Resolution platform or by post at BP 80 303 — 75823 Paris Cedex 17



