Internal Regulations - Camping de Keralouet

1. Admission and Stay Conditions

Access to and stay within the campsite are subject to authorization by the manager or their representative.
Staying at the campsite implies full acceptance of these regulations and the commitment to comply with them.
The campsite may under no circumstances be used as a permanent residence.

2. Police Formalities
e  Minors not accompanied by their parents or legal guardians are not admitted.

e Inaccordance with Article R.611-35 of the Code on the Entry and Stay of Foreigners, foreign clients must complete and sign an
individual police form upon arrival (stating surname, first names, date and place of birth, nationality, and usual residence).

e  Children under 15 may be included on their parent’s form.

3. Installation
e  Equipment must be installed only on the pitch indicated by the manager.
e Waste containers are available at the campsite exit. Household waste must be disposed of in sealed bags.
e  Selective sorting is mandatory: yellow bin (packaging), green bin (glass).
e  Dumping waste outside the containers is strictly prohibited.

4. Reception Desk
Opening hours:

e  April, May, June, September: 9:00-12:30 and 14:00-18:30
e  July, August: 8:00-12:30 and 14:00-19:30

The reception provides practical information (campsite services, shops, activities, tourism).
A complaints collection and processing system is available.
The entrance barrier can only be opened for vehicles with a badge.

5. Display

These internal regulations are displayed at the entrance, reception, and sanitary block.
They are also sent to clients when booking.

Prices and services are displayed at reception in accordance with regulations.

6. Reservations
e Abookingis confirmed upon receipt of the deposit, which implies acceptance of the terms and conditions of sale and these
regulations.
e Therental contract is nominative : surname, first name, and date of birth of all participants (including minors) must be provided.
e  Minors must be accompanied by a parent or legal guardian.
e  Group bookings (2 or more contracts) are subject to prior approval by the manager.

7. Arrivals and Departures

Rentals:
e  Arrival: from 3:00 p.m. Departure : by 9:45 a.m. (by appointment confirmed at least 72h in advance).

e Aninventory check is carried out by the guest upon arrival and by the campsite at departure. Any missing items or malfunctions
must be reported on the day of arrival.

e Accommodation must be returned clean and complete. Any damage or cleaning required will be charged.
e  Maximum occupancy is defined by the type of accommodation (all ages included).

Camping pitches:
e  Arrival: from 2:00 p.m. Departure: before 12:00 p.m.
e  Maximum occupancy: 6 people (all ages included).
e The pitch must be left clean and empty.

Early departures must be declared the day before.

Any delay beyond departure times results in an additional night charged.

For departures before reception opening hours, the security deposit will be cancelled within 24h. The deposit does not limit liability.
If the arrival is not confirmed in writing, the booking will be cancelled after 8:00 a.m. the next day and the deposit retained.

Any extension request must be made at least 48h before departure and is subject to availability.

8. Noise and Quiet Hours

Silence is required between 11:00 p.m. and 7:00 a.m.

Noise and sound equipment must not disturb other guests.

The campsite offers no entertainment to preserve guests’ peace and quiet.



9. Animals

e  Animals are admitted only with prior agreement and under strict conditions (1 per booking).

e Dogs of categories | and Il, guard or security dogs, and dogs weighing over 12 kg are not permitted on the campsite.
e Animals must be leashed, vaccinated, and never left alone.

e Accessto bedding, sofas, and cushions is prohibited.

e  Walks must take place outside the campsite. Owners must pick up after their pets.

e  \Visitors’ pets are not allowed.

10. Visitors

e  Visitors mustreport to reception and pay the entrance fee.

e  Maximum: 4 visitors per pitch or accommodation.

e The manager may refuse access depending on the number of guests already present.
e Visitors are not allowed to use the swimming pool. Their pets are not admitted.

e  Visitors’ cars are not allowed inside the campsite.

11. Traffic and Parking

e Speedis limited inside the campsite.

e Traffic is authorized only between 7:00 a.m. and 11:00 p.m., and only for campers.
e  Parking on pitches is prohibited unless a specific space is provided.

e 1vehicle per pitch is included; additional vehicles require prior approval.

12. Electric Vehicles
Itis forbidden to recharge electric vehicles from pitches or rentals.
Two dedicated charging points are available at reception (under conditions).

13. Cleanliness and Hygiene

e  Wastewater must be disposed of in designated facilities.

e  Washing is prohibited outside the dedicated sinks.

e Laundry may only be hung on one’s own pitch or at the communal dryer.
e  \egetation must be respected: no planting, cutting, or nailing on trees.

14. Safety

e  Fire: open fires are prohibited. In case of fire, immediately notify management. Fire extinguishers and a first aid kit are available.

e  Theft: campers are responsible for their belongings. The management declines liability for theft except for items deposited at
reception.

15. Games, Leisure and Swimming Pool

e Violent or noisy games are prohibited.

e  Hard balls (football, basketball, etc.) are not allowed.

e  Children must always be supervised by parents.

e The small playground (slide) is reserved for children under 8, under parental supervision.

Swimming pool: access is reserved for registered campers only.

e  Children under 10 must be accompanied by a parent.
e  Toddlers must wear special swim diapers.

e  Shower and footbath are mandatory before entering.
e  Swimwear is compulsory.

o  Opening hours: from late May to September, 10:00-12:30 and 14:00-19:00 (subject to change depending on weather conditions,
technical requirements, or applicable regulations).

16. “Garage Mort”
The campsite does not provide storage for unoccupied equipment.

17. Breaches of the Regulations
In case of non-compliance:

e  Averbal or written warning may be issued by the manager.
e |nthe event of serious or repeated violations, the contract may be terminated.
e Inthe event of a criminal offense, law enforcement may be called.



